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Working with Other Departments to Collect
Indicators of Downtown Health


When our designed our list of indicators, we included the Main Street Program Indicators (MSPI). However, when our test downtowns (Bristol, Burlington, Montpelier and St. Albans) collected the data, much of the information needed for the MSPIs could not be gathered due to the way other town departments collect permitting information. Our test towns are planning on meeting with various departments to start the process of gathering the information needed to assess economic activity and community livability. Below is a list of information needed for the MSPIs.

When gathering permit information, the following will be helpful:
· Is the project one of the following:
· Rehabilitation
· Public Improvement
· New Construction
· What is private investment (in dollars) in the project?
· What is the public investment (in dollars) in the project?
· What is the square footage of the project
· How many housing units are being created?

We also suggest that you have a small filing fee for new businesses so you can easily track this data.

If you are interested in collecting some of the other indicator data, we suggest that you reach out to the following departments to chat with them about your goals, how the information can help strengthen and market the community and how their involvement is critical:
· Department of public works – for parking, miles of sidewalks, miles of bike lanes, traffic calming
· Parks and Rec – number and size of green space
· Police, fire and ambulance – for crime and response time information
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